UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA TAN AN Poc 1ap — Tw do — Hanh phic
S6: 20/KH-UBND Téan An, ngay 05 thang 8 nam 2025
KE HOACH

Kiém soat thii tuc hanh chinh xa T4n An nim 2025

~ Can clr K& hoach s6 30/KH-UBND ngay 03/8/2025 cua UBND tinh vé
kiém soat thu tuc hanh chinh tinh BPong Nai nam 2025;

Can ctt Ké hoach s6 13/KH-UBND ngay 29/7/2025 caa UBND x3 vé cai
cach hanh chinh xa Tan An nam 2025;

UBND xa xay dung Kf: hoach Kiém soat thi tuc hanh chinh x3 TAn An nim
2025 véi cac ndi dung cu thé sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Thuc hién cac nhiém vu gbop ph?m xay dung nén hanh chinh hién dai,
chuyén nghiép, cong khai, minh bach, li€ém chinh, tinh gon, hiéu luc, hi¢u qua,
phuc vu t6t hon nhu cdu cta ngudi dan va doanh nghiép phi hop v6i mé hinh
chinh quyén dia phuong 2 cp; tip trung thuc hién dong bo cic ndi dung trong
tam trong cong tac cai cach thi tuc hanh chinh, gdm: Cong tac Kiém soét thu tuc
hanh chinh; thue hién co ché mdt cira, mét cira lién thong.

- Cai thién toan dién chi sb danh gia cai cach hanh chinh, nhat 1a Chi sé PAR
INDEX, PAPI, SIPAS, PCI, gop phan nang cao hiéu lyc, hiéu qua quan 1y nha
nude, ning cao murc do hai 1ong va niém tin cia ngudi dan, to chire, doanh nghiép.

2. Yéu cau

- Kiém soat thu tuc hanh chinh, déy manh theo hudng chuin hoéa thu tuc
hanh chinh, ing dung cong nghé thong tin két hop véi cac giai phap nang cao hiéu
qua giai quyét thi tuc hanh chinh cho nguoi dan va doanh nghiép.

- Kién toan Trung tdm Phuc vu hanh chinh cong xa; trong do trong tam la
dam bao diéu kién trién khai nhiém vu s6 hoa hd so thu tuc hanh chinh, giai quyét
thu tuc khong phu thudc dia gidi hanh chinh, thanh toan truc tuyén, khong dung
tién mit, khai thac hiéu qua cac co sé dir lidu vé dan cu dugc két ndi trong qua
trinh giai quyét thl tyc hanh chinh.

- Giam sat, danh gid hi€u qua hoat dong Trung tam Phuc vu hanh chinh cong
xa; xu 1y nghiém trach nhiém cua can bo, cong chirc, vién chuc dé x4y ra tinh
trang nhiing nhiéu, quan liéu, hach dich, cira quyén, giy phién ha cho ngudi
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dan va doanh nghiép; thuc hién viéc xin 15i t6 chirc, ca nhan déi voi cac truong
hop tré hen trong giai quyét thu tuc hanh chinh.

- Pay manh chuyén d6i s toan dién, thuc chit trong cung cap dich vu cong
tryc tuyén, thanh todn truc tuyén; thyc hién nghiém tic quy trinh tiép nhan va xu
1y ho so truc tuyén; hoan thanh két ndi chia sé dir liéu tir cac co so dir lidu qudc
gia, cac co so dit liéu chuyén nganh phuc vu cho viéc cit giam, don gian hoa ho
s0, gidy to cong dan, doanh nghiép.

- Trién khai céc giai phap hd tro nguoi dan, doanh nghiép trong giai quyét
thl tuc hanh chinh, to chtrc hiéu qua hoat dong cuia T6 cong nghé sé cong dong
hd tro thuc hién thi tuc truc tuyén; tiép tuc thuc hién thong bao két qua giai quyét
thl tuc hanh chinh qua tin nhin thong bao cho ngudi dan biét tién do giai quyét
ho so, thuc hién nghia vu tai chinh, ddm bao hi€u qud, chinh xac; nang cao hi¢u
qua giai quyét phan anh kién nghi cho ngudi dan, doanh nghiép.

- Pong vién, khen thudng kip thoi ddi véi nhitng ca nhan, tap thé c6 thanh
tich xuat sic; dong thoi xir 1y nghiém nhiing ca nhan, tap thé thuc hién khong
t6t nhiém vu kiém soat thu tuc hanh chinh; thuc hién co ché mét cira, mot ctra
lién thong.

II. NOI DUNG NHIEM VU: (Phu luc ndi dung nhiém vu cu thé keém theo).
I1I. TO CHUC THUC HIEN

1. Giao Trung tdm Phuc vu Hanh chinh c6ng xa chu tri, tham muu xay dung
ké hoach; theo ddi viéc trién khai va t6 chirc thuc hién hiéu qua cong tac kiém
soat thu tuc hanh chinh dung noi dung, tién do dé ra. Phdi hop cac phong chuyén
mén tham muu UBND x4 trién khai, don doc, kiém tra, bao cao két qua thuc hién
cong tac kiém soat thu tuc hanh chinh trén dja ban.

2. Giao Phong Vin hoa — X4 hoi chu tri, tham muu xay dung ké hoach; theo
ddi viéc trién khai va to chire thuc hién hiéu qua cong tac Cai cach hanh chinh. Tham
muu ddy manh cong tic thong tin, tuyén truyén vé cai cach hanh chinh, kiém soat
TTHC trén dia ban; thuong xuyén tuyén truyén, phd bién cac vin ban méi ctia Trung
wong va ciia tinh ¢6 lién quan dén cong tac cai cach hanh chinh va kiém soat thu tuc
hanh chinh. T6 chirc danh gia két qua thyc hién cai cach hanh chinh theo B9 chi s6 cai
cach hanh chinh tinh; tham muu Chu tich UBND xa xem xét, khen thudng cac don vi,
ca nhan c6 thanh tich xuit sic trong cong tac cai cach tha tuc hanh chinh.

3. Trung tam Phuc vu Hanh chinh cong xa va cac phong chuyén mon thude
UBND x3: Trién khai thuc hién va dam bao hoan thanh cac noi dung cua K& hoach
nay theo ting linh vuc phu trach.

4. BO phan Tai chinh UBND xa c6 trach nhi¢m tham muu du toan, bo tr ngan
sach to chure thuc hién cong tac kiém so4t thu tuc hanh chinh trén dia ban.

5. Dé nghi UBMTTQVN x4 tich cuc tham gia phi hop kiém tra, giam sat thuc
hién c6 hi€u qua cong tac kiém soat thu tuc hanh chinh trén dia ban.
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Trén day 1a Ké hoach Kiém soét thu tuc hanh chinh nam 2025 ctiia UBND x4
Tan An. Yéu cau cic can bo, cong chirc xa Tan An nghiém tuc thyc hién. Trong qua
trinh trién khai thuc c6 kho khan, vudng mic, ndi dung vuot thAm quyén kip thoi bdo
cao Chu tich UBND xa chi dao, xur 1y./.

Noi nhgn: .

- UBND tinh Dong Nai;

- S& Noi vu;

- Thudng tryc Pang uy xa;

- Thuong truc HDND x3;

- Thudng true UBMTTQVN x3;

- CT, cac PCT UBND x3;

- Van phong HDND&UBND x3;

- Cac phong chuyén moén thugoc UBND xa; i
- Trung tam PVHCC xa; Lé Anh Tuan
- Luu: VT(HCC).
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